Spread the Understanding of the Chinese – 
CIAC Delivers Cultural Awareness Workshop @ Wandsworth

The Chinese Information and Advice Centre (CIAC) recently held another successful workshop promoting Chinese Cultural Awareness at the Wandsworth Town Hall on 11 February, 2009.

It was the 8th workshop since July 2007 with a total 63 participants from the Wandsworth Council to date. In the past, 80% of the total rated it as ‘better than good’ and 21 people gave an excellent 5-star ranking for the Workshop. 
Cllr Edmond Yeo, the Chair of CIAC, who was a co-key speaker in the workshop noted that it was very encouraging to see local councils “going that extra mile” to ensure their local residents are properly served by staff members who understand the custom and culture of the different communities in their Borough. “Wandswroth Council is leading by example and I would urge other Councils to engage with their local communities with a similar approach and Cultural Awareness Workshop.” The informal presentation approach was praised whilst serious issues were still addressed, as one participant commented.  
The participants came from different departments within the Council. They were either interested in the workshop themselves or had had questions to be answered while dealing with their Chinese service users. 
CIAC’s chair, Edmond Yeo gave a presentation on the overview of the Chinese culture, including its geography, history, festivals, custom and beliefs. The participants also had a taste of some oriental sweets and some goodies to take away. Secondly, CIAC’s women’s worker, Yoke Goh delivered a lively talk on the subject of Chinese traditions and its influence on the women facing domestic violence. 

Wandsworth Council’s Mr. Agostinho De Jesus who has coordinated the event with CIAC said that the Council’s initiative to enable its staff members to deliver the best possible services to the public residing in Wandsworth had motivated the need for these kinds of workshops.  In addition to CIAC being the only Chinese organisation, workshops aiming to achieve cultural cohesion have also had been held with other ethnic communities, such as the Indians, Africans / Caribbeans, Polish, Romanians and Somalians. 
華人資料及諮詢中心
中華文化講座在Wandsworth圓滿結束

二月十一日週三，華人資料及諮詢中心在Wandsworth區議會中心，成功的舉辦了第八次的“認識中華文化”講座。

自從2007年的七月開始，共計八次的講座活動全數有63名區議會員工參加，過去的七次講座中，有百分之八十的參加者評”比好還要更好”，有21人覺得該講座活動質量為「五星級優」。
議員代表，同時也是華人資料及諮詢中心主席楊慶權提到，區議會特別花心思確保員工對區內少數民族居民的文化及習俗有充分了解的舉動是非常振奮人心的一件事。「Wandsworth區議會以行動鼓勵文化融合，首開先例，我也在這裡鼓吹其他區議會一起身體力行，以類似的方式，如舉辦文化講座活動，帶動區內少數族裔，產生凝聚力。」華人資料及諮詢中心以輕鬆的方式呈現講座內容，備受好評；一與會者同時特別提出讚揚:「嚴肅的議題也能詳加闡述」。
所有的講座參加者皆在區議會不同的部門工作，他們可能因自己有興趣參加或因為工作而接觸少數族裔居民，文化認知講座使他們更加瞭解自己的服務使用者。

華人資料及諮詢中心主席楊慶權為講座主講人之一。他介紹了中華文化的精要，包含中國的歷史、地理、節慶、習俗與信仰。他也帶了些中華口味的糖果小吃及一點小禮物與講座參與者分享。中心的婦女工作者高玉梅，則談到了在面對家庭問題或家庭暴力時，傳統文化如何影響中國婦女的思維及反應。

Wandsworth區議會員工，Agostinho De Jesus，同時也是這次文化講座的幕後推手說明了區議會安排文化講座的原因 — 訓練員工能對區民提供最好的服務。華人資料及諮詢中心是唯一提供中華文化訓練課程的華人團體，除此之外，Wandsworth區議會也與許多其他的少數族裔，如印度、阿富汗、加勒比海、波蘭、羅馬尼亞及索馬利亞組織合作。
