Working In Partnership, Tackling Racism
               --A good practise example of Min Quan development work in 
                       Southampton
There are over 1,000 Chinese students studying at University of Southampton. As the biggest international student group, Chinese students inject over £20 million to the local economy each year. Despite the huge economic contribution to the city, Chinese university students in Southampton are living in fear of race hate attacks that threaten to tarnish the city’s reputation in the Far East. 

Since November 2006, Min Quan set up an office in Southampton, there were 26 incidents have been reported to Min Quan and eight of which involved Chinese students. Crimes include racial abuse, assault, harassment and burglary. These incidents do not reflect the overall situation. Many Chinese students suffer racial harassment by local youth but they do not report the incidents to any organisation. Through focus group interviews at University of Southampton, we found that language barriers, lack of knowledge of racial incidents, fear of loosing face and lack of confidence in the police were the major reasons of Chinese students underreporting. 

Hence, in order to protect Chinese students and provide a quick response to the victims, Min Quan has built up a partnership network with the Chinese Students and Scholars Association (CSSA), Chinese Association of Southampton (CAS), University of Southampton, Southampton City Council, and the Hampshire Police. 

Three safety seminars have been delivered to Chinese students in Southampton University since 2006. More than 500 newly arrived Chinese students attended those seminars in freshers’ week. The Min Quan development officer, the registrar of University of Southampton, the counsellor of Chinese Embassy, CPS, local Police, University Security Department, International Office, CAS, and CSSA gave speeches and introduced their services to the students. CSSA-SOTON chairman Roger Wang said the jointly organised seminar provided massive useful information to the new arrivals. “For most of the students it’s the first time they have left home and such incident, like the incident in September 2008, will shatter their lives and damage their confidence forever”. Mr Wang said the University does provide safety talks, and information leaflets on personal security to all the students on their arrival. But “many Chinese students did not attend it because they felt it was difficult to understand the professional legal terms. Students appreciate it much more that Min Quan can provide bilingual information leaflet and give presentations in their mother tongue”. Yang Zhou, a student from University 2008 pre-sessional course said “I am glad to learn this useful knowledge. I am going to apply to be a Min Quan’s volunteer to gain more work experience and also to help others”. 

More than 10 volunteers have been recruited and trained from University of Southampton. CSSA also set up a student safety officer as liaison officer with Min Quan. 

Min Quan has also managed to develop its partnership with statutory agencies. For instance, Min Quan holds regular meetings with senior police officers in Southampton OCU. Police recording data and high profile cases have been reviewed and analysed on those meetings. A hate crime reporting survey has been designed by the police and delivered to the Chinese Students’ Society. Furthermore, Min Quan has worked closely with the Police Safe Neighbourhood team that covers the University of Southampton Highfield campus, and helped frontline officers understand concerns of the Chinese students better.  Following this, according to Min Quan’s assessment survey, the number of Chinese student reporting incidents of harassment or attack has dropped. From the student feedback, more police officers were patrolling in Burgess Road and Flower Estate area where the previous trouble hot spots were. 

The Southampton Multi-agency Group on racial harassment also regards race incidents experienced by University students as a priority issue. Two meetings were held and five recommendations were made to all the Universities and colleges in the city. 

Min Quan Southampton Development Officer, Qi Lin, said “Partnership work will bring all the resources together and provide a more effective service to the victims. I know this network cannot solve all the problems but I believe every little step and every little achievement will make a difference”.    
